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  COVID-19 vaccine update - 3/17/24

  ARC has a limited supply of COVID-19 vaccines from Pfizer for ages 6 months and up. Patients can request the vaccine at already-scheduled visits.  You can also schedule online at MyChartARC.com or call 512-272-4636. If online scheduling is not available, please check back frequently as COVID vaccine quantities change. 
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                    OPEN NOW
                    Closes 5:00pm (CST)
                    
                        Clinic HoursMon-Fri: 8:00am - 5:00pm
Sat-Sun: Closed
 Lab HoursMon-Fri: 8:00am - 5:00pm
Sat-Sun: Closed
By Appointment Only
 Radiology HoursMon-Fri: 8:00am - 5:00pm
Sat-Sun: Closed
Closed for Lunch 12:00pm - 1:00pmBy Appointment Only
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            About Clinic


            ARC Bee Cave has specialists for Allergy and Asthma, Family Medicine, Internal Medicine, and Pediatrics. 
Please wait 30 minutes after your allergy shot, as a safety precaution for patient care. We appreciate your understanding.
ARC Connected Care
Our Electronic Medical Records system, along with the ARC MyChart, keeps you connected with your care team and makes it easier to help you coordinate your health care. Connected Care is part of ARC Access.
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                        Clinic HoursMon-Fri: 8:00am - 5:00pm
Sat-Sun: Closed
 Lab HoursMon-Fri: 8:00am - 5:00pm
Sat-Sun: Closed
By Appointment Only
 Radiology HoursMon-Fri: 8:00am - 5:00pm
Sat-Sun: Closed
Closed for Lunch 12:00pm - 1:00pmBy Appointment Only
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                Parking Instructions

                
Find us
Driving West on Highway 71: Turn left on N. Joint Access Road and first right on E. Joint Access Road. We are in the medical office building on the right, across the street from Nitro Swimming. 

Driving East on Highway 71: Turn right on Del Dios Way and take your first left on E. Joint Access Road. We are in the medical office building on the left, across the street from Nitro Swimming.

            



            
            





Services


    	24/7 Medical Care
	
                                                 
                                                       24/7 Medical Care

                                                       
Same-Day appointments available 7 days a week, including nights and holidays.

                                                       Learn More

                                                 

                                            
	
	24-Hour Phone Nurses
	
                                                 
                                                       24-Hour Phone Nurses

                                                       
You can reach all-night phone nurses by calling any clinic and pressing “4” to speak with a nurse.

                                                       
                                                 

                                            
	
	Adult Mental Health
	
                                                 
                                                       Adult Mental Health

                                                       
You can schedule an office visit to discuss mental health concerns, medication refills, and follow-up care. Your primary care team may utilize screening tools during office visits to identify potential mental health concerns, enabling them to provide appropriate resources and/or treatment options.

                                                       Learn More

                                                 

                                            
	
	After Hours Clinics Nearby
	
                                                 
                                                       After Hours Clinics Nearby

                                                       
ARC After Hours Clinic locations are staffed by pediatricians and family medicine physicians who can care for you and your loved ones’ immediate health issues during hours your primary care physician is unavailable - nights, weekends, and holidays. 

                                                       Learn More

                                                 

                                            
	
	Allergy Drops and Shots
	
                                                 
                                                       Allergy Drops and Shots

                                                       
Allergy shots or drops can provide relief for your allergy symptoms. Both are effective and safe allergy immunotherapy treatments for seasonal allergies.

                                                       Learn More

                                                 

                                            
	
	Allergy Testing
	
                                                 
                                                       Allergy Testing

                                                       
Allergy tests will help you and your healthcare provider or allergist know what substances cause your allergy symptoms. 

                                                       Learn More

                                                 

                                            
	
	Annual Physical Exam
	
                                                 
                                                       Annual Physical Exam

                                                       
An annual wellness exam helps you touch base with your ARC doctor, address health issues, and talk about preventative measures for you.

                                                       Learn More

                                                 

                                            
	
	Circumcision
	
                                                 
                                                       Circumcision

                                                       
Circumcision is a surgery to remove the skin covering the end of the penis, called the foreskin, and is most often done one or two days after a baby boy’s birth. ARC Pediatricians are available to perform the procedure and answer any questions you may have about the procedure.

                                                       Learn More

                                                 

                                            
	
	COVID-19 Care
	
                                                 
                                                       COVID-19 Care

                                                       
Schedule a COVID-19 drive-up test at the closest ARC Clinic available or book a telemedicine consultation.

                                                       Learn More

                                                 

                                            
	
	Diabetic Retinopathy Screenings
	
                                                 
                                                       Diabetic Retinopathy Screenings

                                                       
Austin Regional Clinic offers annual diabetic retinopathy screenings to our patients with diabetes. Screening is easy, takes less than five minutes to complete, and does not require any pupil dilatation or eye protection.

                                                       Learn More

                                                 

                                            
	
	Flu Shots
	
                                                 
                                                       Flu Shots

                                                       
A flu vaccine can help prevent flu-related visits to the doctor each year. CDC recommends everyone 6 months and older get vaccinated every flu season.

                                                       Learn More

                                                 

                                            
	
	Lab Services
	
                                                 
                                                       Lab Services

                                                       
The labs at ARC clinics can test for things like COVID-19, diabetes, strep, and flu. Other tests that your doctor can request include blood work, a metabolic panel, or lipid and liver panels.

                                                       Learn More

                                                 

                                            
	
	LGBTQIA+ Health
	
                                                 
                                                       LGBTQIA+ Health

                                                       
At ARC, we warmly welcome all members of our large and diverse community, including those who identify as LGBTQIA+. We are committed to promoting the health and wellness of every individual. Our primary objective is to provide each patient with compassionate and exceptional healthcare tailored to their unique needs.

                                                       Learn More

                                                 

                                            
	
	Medicare Wellness
	
                                                 
                                                       Medicare Wellness

                                                       
A Medicare Wellness visit a benefit provided to patients with a Medicare insurance plan. It is conducted by a dedicated Medical Wellness Provider at ARC, where you can expect a review of your health that includes vaccinations, cancer screenings, and more.

                                                       Learn More

                                                 

                                            
	
	On-Site Lab Services
	
                                                 
                                                       On-Site Lab Services

                                                       
The labs at ARC clinics can test for things like COVID-19, diabetes, strep, and flu. Other tests that your doctor can request include blood work, a metabolic panel, or lipid and liver panels.

                                                       
                                                 

                                            
	
	Pediatric Meet & Greet
	
                                                 
                                                       Pediatric Meet & Greet

                                                       
Preparing for your baby's arrival is an exciting time that can raise questions about the health care your child will receive. A free ARC Pediatric Meet & Greet is an excellent opportunity for you to learn about our practice and inquire about an individual doctors' philosophy of caring for infants, children, and teens. 

                                                       Learn More

                                                 

                                            
	
	Pediatric Mental Health
	
                                                 
                                                       Pediatric Mental Health

                                                       
When you have concerns about your child’s mental or behavioral health, your ARC pediatrician can conduct a screening or refer you to a provider who can determine the kind of help you need and help you access the right resources for your child.

                                                       Learn More

                                                 

                                            
	
	Pediatric Newborn Visits
	
                                                 
                                                       Pediatric Newborn Visits

                                                       
Our dedicated pediatricians offer comprehensive 3-day and 2-week newborn visits designed to ensure the health and well-being of your newest family member.

                                                       Learn More

                                                 

                                            
	
	Radiology Services
	
                                                 
                                                       Radiology Services

                                                       
Radiology services at ARC use imaging to diagnose and treat diseases visualized within the human body. Our full and partial body radiology equipment is a state-of-the-art digital radiology system that offers fast processing, elimination of films, and the ability of our doctors to view images and reports online.

                                                       Learn More

                                                 

                                            
	
	Same-Day Care
	
                                                 
                                                       Same-Day Care

                                                       
With ARC Same-Day Care, appointments are available 365 days a year for minor emergencies, including sprains, colds and flu, minor burns, seasonal allergies, and more. We're here for you on days, nights, weekends, and holidays. 

                                                       Learn More

                                                 

                                            
	
	Telemedicine Visits
	
                                                 
                                                       Telemedicine Visits

                                                       
ARC offers telemedicine visits for primary and specialty care. Doctors can quickly evaluate you for a new health issue or follow up with you via a phone call or video visit from the comfort of your home.

                                                       Learn More

                                                 

                                            
	
	Well-Check Exam
	
                                                 
                                                       Well-Check Exam

                                                       
A well-check exam focuses on maintaining your child’s health and is a time to discuss preventive care. Our doctors cover growth, development, immunization updates, health, safety, nutrition, physical fitness, puberty, acne, learning, behavioral questions, and family and social concerns.

                                                       Learn More

                                                 

                                            
	
	X-Rays
	
                                                 
                                                       X-Rays

                                                       
Standard x-rays are done for many reasons. These reasons include diagnosing tumors, bone injuries, and other reasons for spine pain.

                                                       Learn More

                                                 

                                            
	
        
    


    





            
            
                Specialties

                	
                                [image: Allergy & Asthma Banner]
                                
                                    
                                        Allergy and Asthma

                                    Building 1, Suite 100
                                

                            
	
                                [image: Multi-generational family, grandparents, parents, and child, walking outdoors hand-in-hand]
                                
                                    
                                        Family Medicine
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    ARC Patient Feedback

    Guide to ARC Patient Feedback and Ratings

    Austin Regional Clinic (ARC) doctors, staff, and leadership are committed to providing our community with high quality convenient care. One of the ways we demonstrate this priority is through our online transparency.

    You can review our provider ratings and comments on our web site with the confidence that they are all based on verified visits. We post all patient feedback relevant to the entire visit and only refrain from posting comments that are libelous, profane, or those that risk the privacy of our patients.

    The below guide provides details about how we collect and share our patient feedback.

    Who runs the survey?

    ARC partnered with Press Ganey to collect patient feedback about their doctor’s visit. We gather feedback from text surveys that are sent after the visit. Press Ganey is an independent third party customer feedback company that provides the technology to collect the feedback and display ratings and comments on our web site. All ratings are submitted by actual patients and verified by ARC.

    How do patients receive the survey?

    Patients for whom we have a mobile phone number receive a text survey within two hours of checking in for their visit. Patients are asked to complete the survey and provide ratings and comments regarding their experience at different touch points of their visit. We use this feedback to recognize doctors and staff, identify issues we can correct, and enhance our care.

    Do you post all positive and negative comments?

    ARC posts all positive and negative patient feedback that is relevant to the entire visit. We refrain from posting comments that are libelous, profane, or those that risk the privacy of our patients.

    What questions do we ask?

    ARC asks questions that touch on the overall patient experience related to their visit. Anyone seeking detailed information about each question can view the ratings for each specific question on the Reviews tab on the provider bio page on the website. We calculate our provider star ratings based on the responses to question number six below. We calculate our location star ratings based on the responses to all the below questions.

    	Rate how easy it was to make your appointment.
	Rate the helpfulness of the front-desk staff.
	Rate the helpfulness of the doctor's nurse and/or medical assistant (MA).
	Did the healthcare provider or doctor provide the care you expected?
	How likely is it that you would refer a friend/family member to this doctor or NP/PA?
	Please let us know anything that you particularly liked or disliked about your experience with today’s office visit.


    Why don't all providers display a rating?

    Since more recent data provides a more accurate picture, we require a minimum of 30 patient surveys per doctor in the last 12 months before we post a physician’s rating.

    Why can I only see comments from the last 90 days?

    ARC physicians and staff review all comments and act to rectify issues. Since the purpose of the feedback is to allow us to improve the overall patient experience, we display the last 90 days of comments which are the most relevant for the practice.

    Can anyone complete a survey or post a comment about a physician?

    No. Only patients having an outpatient visit by an ARC physician receive a survey. The results are based entirely from patients who have actually been treated by the physician in our clinics.

    How is patient information protected?

    Comments are reviewed and approved prior to being published to the website.  If a comment contains any personally identifiable information, that information will be removed from the comment.
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    Guide to ARC Patient Feedback and Ratings

    Austin Regional Clinic (ARC) doctors, staff, and leadership are committed to providing our community with high quality convenient care. One of the ways we demonstrate this priority is through our online transparency.

    You can review our provider ratings and comments on our web site with the confidence that they are all based on verified visits. We post all patient feedback relevant to the entire visit and only refrain from posting comments that are libelous, profane, or those that risk the privacy of our patients.
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	Please let us know anything that you particularly liked or disliked about your experience with today’s office visit.


    Why don't all providers display a rating?

    Since more recent data provides a more accurate picture, we require a minimum of 30 patient surveys per doctor in the last 12 months before we post a physician’s rating.

    Why can I only see comments from the last 90 days?

    ARC physicians and staff review all comments and act to rectify issues. Since the purpose of the feedback is to allow us to improve the overall patient experience, we display the last 90 days of comments which are the most relevant for the practice.
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    No. Only patients having an outpatient visit by an ARC physician receive a survey. The results are based entirely from patients who have actually been treated by the physician in our clinics.

    How is patient information protected?

    Comments are reviewed and approved prior to being published to the website.  If a comment contains any personally identifiable information, that information will be removed from the comment.
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    Austin Regional Clinic (ARC) doctors, staff, and leadership are committed to providing our community with high quality convenient care. One of the ways we demonstrate this priority is through our online transparency.

    You can review our provider ratings and comments on our web site with the confidence that they are all based on verified visits. We post all patient feedback relevant to the entire visit and only refrain from posting comments that are libelous, profane, or those that risk the privacy of our patients.

    The below guide provides details about how we collect and share our patient feedback.

    Who runs the survey?

    ARC partnered with Press Ganey to collect patient feedback about their doctor’s visit. We gather feedback from text surveys that are sent after the visit. Press Ganey is an independent third party customer feedback company that provides the technology to collect the feedback and display ratings and comments on our web site. All ratings are submitted by actual patients and verified by ARC.

    How do patients receive the survey?

    Patients for whom we have a mobile phone number receive a text survey within two hours of checking in for their visit. Patients are asked to complete the survey and provide ratings and comments regarding their experience at different touch points of their visit. We use this feedback to recognize doctors and staff, identify issues we can correct, and enhance our care.

    Do you post all positive and negative comments?

    ARC posts all positive and negative patient feedback that is relevant to the entire visit. We refrain from posting comments that are libelous, profane, or those that risk the privacy of our patients.

    What questions do we ask?

    ARC asks questions that touch on the overall patient experience related to their visit. Anyone seeking detailed information about each question can view the ratings for each specific question on the Reviews tab on the provider bio page on the website. We calculate our provider star ratings based on the responses to question number six below. We calculate our location star ratings based on the responses to all the below questions.

    	Rate how easy it was to make your appointment.
	Rate the helpfulness of the front-desk staff.
	Rate the helpfulness of the doctor's nurse and/or medical assistant (MA).
	Did the healthcare provider or doctor provide the care you expected?
	How likely is it that you would refer a friend/family member to this doctor or NP/PA?
	Please let us know anything that you particularly liked or disliked about your experience with today’s office visit.


    Why don't all providers display a rating?

    Since more recent data provides a more accurate picture, we require a minimum of 30 patient surveys per doctor in the last 12 months before we post a physician’s rating.

    Why can I only see comments from the last 90 days?

    ARC physicians and staff review all comments and act to rectify issues. Since the purpose of the feedback is to allow us to improve the overall patient experience, we display the last 90 days of comments which are the most relevant for the practice.

    Can anyone complete a survey or post a comment about a physician?

    No. Only patients having an outpatient visit by an ARC physician receive a survey. The results are based entirely from patients who have actually been treated by the physician in our clinics.

    How is patient information protected?

    Comments are reviewed and approved prior to being published to the website.  If a comment contains any personally identifiable information, that information will be removed from the comment.
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    ARC Patient Feedback

    Guide to ARC Patient Feedback and Ratings

    Austin Regional Clinic (ARC) doctors, staff, and leadership are committed to providing our community with high quality convenient care. One of the ways we demonstrate this priority is through our online transparency.

    You can review our provider ratings and comments on our web site with the confidence that they are all based on verified visits. We post all patient feedback relevant to the entire visit and only refrain from posting comments that are libelous, profane, or those that risk the privacy of our patients.

    The below guide provides details about how we collect and share our patient feedback.

    Who runs the survey?

    ARC partnered with Press Ganey to collect patient feedback about their doctor’s visit. We gather feedback from text surveys that are sent after the visit. Press Ganey is an independent third party customer feedback company that provides the technology to collect the feedback and display ratings and comments on our web site. All ratings are submitted by actual patients and verified by ARC.

    How do patients receive the survey?

    Patients for whom we have a mobile phone number receive a text survey within two hours of checking in for their visit. Patients are asked to complete the survey and provide ratings and comments regarding their experience at different touch points of their visit. We use this feedback to recognize doctors and staff, identify issues we can correct, and enhance our care.

    Do you post all positive and negative comments?

    ARC posts all positive and negative patient feedback that is relevant to the entire visit. We refrain from posting comments that are libelous, profane, or those that risk the privacy of our patients.

    What questions do we ask?

    ARC asks questions that touch on the overall patient experience related to their visit. Anyone seeking detailed information about each question can view the ratings for each specific question on the Reviews tab on the provider bio page on the website. We calculate our provider star ratings based on the responses to question number six below. We calculate our location star ratings based on the responses to all the below questions.

    	Rate how easy it was to make your appointment.
	Rate the helpfulness of the front-desk staff.
	Rate the helpfulness of the doctor's nurse and/or medical assistant (MA).
	Did the healthcare provider or doctor provide the care you expected?
	How likely is it that you would refer a friend/family member to this doctor or NP/PA?
	Please let us know anything that you particularly liked or disliked about your experience with today’s office visit.


    Why don't all providers display a rating?

    Since more recent data provides a more accurate picture, we require a minimum of 30 patient surveys per doctor in the last 12 months before we post a physician’s rating.

    Why can I only see comments from the last 90 days?

    ARC physicians and staff review all comments and act to rectify issues. Since the purpose of the feedback is to allow us to improve the overall patient experience, we display the last 90 days of comments which are the most relevant for the practice.

    Can anyone complete a survey or post a comment about a physician?

    No. Only patients having an outpatient visit by an ARC physician receive a survey. The results are based entirely from patients who have actually been treated by the physician in our clinics.

    How is patient information protected?

    Comments are reviewed and approved prior to being published to the website.  If a comment contains any personally identifiable information, that information will be removed from the comment.
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    ARC Patient Feedback

    Guide to ARC Patient Feedback and Ratings

    Austin Regional Clinic (ARC) doctors, staff, and leadership are committed to providing our community with high quality convenient care. One of the ways we demonstrate this priority is through our online transparency.

    You can review our provider ratings and comments on our web site with the confidence that they are all based on verified visits. We post all patient feedback relevant to the entire visit and only refrain from posting comments that are libelous, profane, or those that risk the privacy of our patients.

    The below guide provides details about how we collect and share our patient feedback.

    Who runs the survey?

    ARC partnered with Press Ganey to collect patient feedback about their doctor’s visit. We gather feedback from text surveys that are sent after the visit. Press Ganey is an independent third party customer feedback company that provides the technology to collect the feedback and display ratings and comments on our web site. All ratings are submitted by actual patients and verified by ARC.

    How do patients receive the survey?

    Patients for whom we have a mobile phone number receive a text survey within two hours of checking in for their visit. Patients are asked to complete the survey and provide ratings and comments regarding their experience at different touch points of their visit. We use this feedback to recognize doctors and staff, identify issues we can correct, and enhance our care.

    Do you post all positive and negative comments?

    ARC posts all positive and negative patient feedback that is relevant to the entire visit. We refrain from posting comments that are libelous, profane, or those that risk the privacy of our patients.

    What questions do we ask?

    ARC asks questions that touch on the overall patient experience related to their visit. Anyone seeking detailed information about each question can view the ratings for each specific question on the Reviews tab on the provider bio page on the website. We calculate our provider star ratings based on the responses to question number six below. We calculate our location star ratings based on the responses to all the below questions.

    	Rate how easy it was to make your appointment.
	Rate the helpfulness of the front-desk staff.
	Rate the helpfulness of the doctor's nurse and/or medical assistant (MA).
	Did the healthcare provider or doctor provide the care you expected?
	How likely is it that you would refer a friend/family member to this doctor or NP/PA?
	Please let us know anything that you particularly liked or disliked about your experience with today’s office visit.


    Why don't all providers display a rating?

    Since more recent data provides a more accurate picture, we require a minimum of 30 patient surveys per doctor in the last 12 months before we post a physician’s rating.

    Why can I only see comments from the last 90 days?

    ARC physicians and staff review all comments and act to rectify issues. Since the purpose of the feedback is to allow us to improve the overall patient experience, we display the last 90 days of comments which are the most relevant for the practice.

    Can anyone complete a survey or post a comment about a physician?

    No. Only patients having an outpatient visit by an ARC physician receive a survey. The results are based entirely from patients who have actually been treated by the physician in our clinics.

    How is patient information protected?

    Comments are reviewed and approved prior to being published to the website.  If a comment contains any personally identifiable information, that information will be removed from the comment.
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    ARC Patient Feedback

    Guide to ARC Patient Feedback and Ratings

    Austin Regional Clinic (ARC) doctors, staff, and leadership are committed to providing our community with high quality convenient care. One of the ways we demonstrate this priority is through our online transparency.

    You can review our provider ratings and comments on our web site with the confidence that they are all based on verified visits. We post all patient feedback relevant to the entire visit and only refrain from posting comments that are libelous, profane, or those that risk the privacy of our patients.

    The below guide provides details about how we collect and share our patient feedback.

    Who runs the survey?

    ARC partnered with Press Ganey to collect patient feedback about their doctor’s visit. We gather feedback from text surveys that are sent after the visit. Press Ganey is an independent third party customer feedback company that provides the technology to collect the feedback and display ratings and comments on our web site. All ratings are submitted by actual patients and verified by ARC.

    How do patients receive the survey?

    Patients for whom we have a mobile phone number receive a text survey within two hours of checking in for their visit. Patients are asked to complete the survey and provide ratings and comments regarding their experience at different touch points of their visit. We use this feedback to recognize doctors and staff, identify issues we can correct, and enhance our care.

    Do you post all positive and negative comments?

    ARC posts all positive and negative patient feedback that is relevant to the entire visit. We refrain from posting comments that are libelous, profane, or those that risk the privacy of our patients.

    What questions do we ask?

    ARC asks questions that touch on the overall patient experience related to their visit. Anyone seeking detailed information about each question can view the ratings for each specific question on the Reviews tab on the provider bio page on the website. We calculate our provider star ratings based on the responses to question number six below. We calculate our location star ratings based on the responses to all the below questions.

    	Rate how easy it was to make your appointment.
	Rate the helpfulness of the front-desk staff.
	Rate the helpfulness of the doctor's nurse and/or medical assistant (MA).
	Did the healthcare provider or doctor provide the care you expected?
	How likely is it that you would refer a friend/family member to this doctor or NP/PA?
	Please let us know anything that you particularly liked or disliked about your experience with today’s office visit.


    Why don't all providers display a rating?

    Since more recent data provides a more accurate picture, we require a minimum of 30 patient surveys per doctor in the last 12 months before we post a physician’s rating.

    Why can I only see comments from the last 90 days?

    ARC physicians and staff review all comments and act to rectify issues. Since the purpose of the feedback is to allow us to improve the overall patient experience, we display the last 90 days of comments which are the most relevant for the practice.

    Can anyone complete a survey or post a comment about a physician?

    No. Only patients having an outpatient visit by an ARC physician receive a survey. The results are based entirely from patients who have actually been treated by the physician in our clinics.

    How is patient information protected?

    Comments are reviewed and approved prior to being published to the website.  If a comment contains any personally identifiable information, that information will be removed from the comment.
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    ARC Patient Feedback

    Guide to ARC Patient Feedback and Ratings

    Austin Regional Clinic (ARC) doctors, staff, and leadership are committed to providing our community with high quality convenient care. One of the ways we demonstrate this priority is through our online transparency.

    You can review our provider ratings and comments on our web site with the confidence that they are all based on verified visits. We post all patient feedback relevant to the entire visit and only refrain from posting comments that are libelous, profane, or those that risk the privacy of our patients.

    The below guide provides details about how we collect and share our patient feedback.

    Who runs the survey?

    ARC partnered with Press Ganey to collect patient feedback about their doctor’s visit. We gather feedback from text surveys that are sent after the visit. Press Ganey is an independent third party customer feedback company that provides the technology to collect the feedback and display ratings and comments on our web site. All ratings are submitted by actual patients and verified by ARC.

    How do patients receive the survey?

    Patients for whom we have a mobile phone number receive a text survey within two hours of checking in for their visit. Patients are asked to complete the survey and provide ratings and comments regarding their experience at different touch points of their visit. We use this feedback to recognize doctors and staff, identify issues we can correct, and enhance our care.

    Do you post all positive and negative comments?

    ARC posts all positive and negative patient feedback that is relevant to the entire visit. We refrain from posting comments that are libelous, profane, or those that risk the privacy of our patients.

    What questions do we ask?

    ARC asks questions that touch on the overall patient experience related to their visit. Anyone seeking detailed information about each question can view the ratings for each specific question on the Reviews tab on the provider bio page on the website. We calculate our provider star ratings based on the responses to question number six below. We calculate our location star ratings based on the responses to all the below questions.

    	Rate how easy it was to make your appointment.
	Rate the helpfulness of the front-desk staff.
	Rate the helpfulness of the doctor's nurse and/or medical assistant (MA).
	Did the healthcare provider or doctor provide the care you expected?
	How likely is it that you would refer a friend/family member to this doctor or NP/PA?
	Please let us know anything that you particularly liked or disliked about your experience with today’s office visit.


    Why don't all providers display a rating?

    Since more recent data provides a more accurate picture, we require a minimum of 30 patient surveys per doctor in the last 12 months before we post a physician’s rating.

    Why can I only see comments from the last 90 days?

    ARC physicians and staff review all comments and act to rectify issues. Since the purpose of the feedback is to allow us to improve the overall patient experience, we display the last 90 days of comments which are the most relevant for the practice.

    Can anyone complete a survey or post a comment about a physician?

    No. Only patients having an outpatient visit by an ARC physician receive a survey. The results are based entirely from patients who have actually been treated by the physician in our clinics.

    How is patient information protected?

    Comments are reviewed and approved prior to being published to the website.  If a comment contains any personally identifiable information, that information will be removed from the comment.
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    ARC Patient Feedback

    Guide to ARC Patient Feedback and Ratings

    Austin Regional Clinic (ARC) doctors, staff, and leadership are committed to providing our community with high quality convenient care. One of the ways we demonstrate this priority is through our online transparency.

    You can review our provider ratings and comments on our web site with the confidence that they are all based on verified visits. We post all patient feedback relevant to the entire visit and only refrain from posting comments that are libelous, profane, or those that risk the privacy of our patients.

    The below guide provides details about how we collect and share our patient feedback.

    Who runs the survey?

    ARC partnered with Press Ganey to collect patient feedback about their doctor’s visit. We gather feedback from text surveys that are sent after the visit. Press Ganey is an independent third party customer feedback company that provides the technology to collect the feedback and display ratings and comments on our web site. All ratings are submitted by actual patients and verified by ARC.

    How do patients receive the survey?

    Patients for whom we have a mobile phone number receive a text survey within two hours of checking in for their visit. Patients are asked to complete the survey and provide ratings and comments regarding their experience at different touch points of their visit. We use this feedback to recognize doctors and staff, identify issues we can correct, and enhance our care.

    Do you post all positive and negative comments?

    ARC posts all positive and negative patient feedback that is relevant to the entire visit. We refrain from posting comments that are libelous, profane, or those that risk the privacy of our patients.

    What questions do we ask?

    ARC asks questions that touch on the overall patient experience related to their visit. Anyone seeking detailed information about each question can view the ratings for each specific question on the Reviews tab on the provider bio page on the website. We calculate our provider star ratings based on the responses to question number six below. We calculate our location star ratings based on the responses to all the below questions.

    	Rate how easy it was to make your appointment.
	Rate the helpfulness of the front-desk staff.
	Rate the helpfulness of the doctor's nurse and/or medical assistant (MA).
	Did the healthcare provider or doctor provide the care you expected?
	How likely is it that you would refer a friend/family member to this doctor or NP/PA?
	Please let us know anything that you particularly liked or disliked about your experience with today’s office visit.


    Why don't all providers display a rating?

    Since more recent data provides a more accurate picture, we require a minimum of 30 patient surveys per doctor in the last 12 months before we post a physician’s rating.

    Why can I only see comments from the last 90 days?

    ARC physicians and staff review all comments and act to rectify issues. Since the purpose of the feedback is to allow us to improve the overall patient experience, we display the last 90 days of comments which are the most relevant for the practice.

    Can anyone complete a survey or post a comment about a physician?

    No. Only patients having an outpatient visit by an ARC physician receive a survey. The results are based entirely from patients who have actually been treated by the physician in our clinics.

    How is patient information protected?

    Comments are reviewed and approved prior to being published to the website.  If a comment contains any personally identifiable information, that information will be removed from the comment.
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    ARC Patient Feedback

    Guide to ARC Patient Feedback and Ratings

    Austin Regional Clinic (ARC) doctors, staff, and leadership are committed to providing our community with high quality convenient care. One of the ways we demonstrate this priority is through our online transparency.

    You can review our provider ratings and comments on our web site with the confidence that they are all based on verified visits. We post all patient feedback relevant to the entire visit and only refrain from posting comments that are libelous, profane, or those that risk the privacy of our patients.

    The below guide provides details about how we collect and share our patient feedback.

    Who runs the survey?

    ARC partnered with Press Ganey to collect patient feedback about their doctor’s visit. We gather feedback from text surveys that are sent after the visit. Press Ganey is an independent third party customer feedback company that provides the technology to collect the feedback and display ratings and comments on our web site. All ratings are submitted by actual patients and verified by ARC.

    How do patients receive the survey?

    Patients for whom we have a mobile phone number receive a text survey within two hours of checking in for their visit. Patients are asked to complete the survey and provide ratings and comments regarding their experience at different touch points of their visit. We use this feedback to recognize doctors and staff, identify issues we can correct, and enhance our care.

    Do you post all positive and negative comments?

    ARC posts all positive and negative patient feedback that is relevant to the entire visit. We refrain from posting comments that are libelous, profane, or those that risk the privacy of our patients.

    What questions do we ask?

    ARC asks questions that touch on the overall patient experience related to their visit. Anyone seeking detailed information about each question can view the ratings for each specific question on the Reviews tab on the provider bio page on the website. We calculate our provider star ratings based on the responses to question number six below. We calculate our location star ratings based on the responses to all the below questions.

    	Rate how easy it was to make your appointment.
	Rate the helpfulness of the front-desk staff.
	Rate the helpfulness of the doctor's nurse and/or medical assistant (MA).
	Did the healthcare provider or doctor provide the care you expected?
	How likely is it that you would refer a friend/family member to this doctor or NP/PA?
	Please let us know anything that you particularly liked or disliked about your experience with today’s office visit.


    Why don't all providers display a rating?

    Since more recent data provides a more accurate picture, we require a minimum of 30 patient surveys per doctor in the last 12 months before we post a physician’s rating.

    Why can I only see comments from the last 90 days?

    ARC physicians and staff review all comments and act to rectify issues. Since the purpose of the feedback is to allow us to improve the overall patient experience, we display the last 90 days of comments which are the most relevant for the practice.

    Can anyone complete a survey or post a comment about a physician?

    No. Only patients having an outpatient visit by an ARC physician receive a survey. The results are based entirely from patients who have actually been treated by the physician in our clinics.

    How is patient information protected?

    Comments are reviewed and approved prior to being published to the website.  If a comment contains any personally identifiable information, that information will be removed from the comment.
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Mentions
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                            ARC Updates
                            
                                ARC welcomes Seema Gupta, MD
                            

                        
                        Welcome to the Internal Medicine team at ARC Bee Cave!

                        Read More
                        
                            
                            
                                January 25, 2024
                            
                                < 1 min read
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                            Health & Wellness
                            
                                Lifestyle changes to improve cholesterol
                            

                        
                        What lifestyle changes can help lower cholesterol levels and promote a healthier heart?

                        Read More
                        
                            
                            
                                August 23, 2023
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                                Allergy drops or shots? What you need to know
                            

                        
                        How do you know which is best for you? Three ARC Allergists are here to answer your questions.

                        Read More
                        
                            
                            
                                April 24, 2023
                            
                                3 min read
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        Additional Resources

        	
                        ARC Bee Cave Clinic Flyer
                    
	
                        ARC Map of Clinic Locations
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